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Report on C-Game internal piloting in the Slovak Republic

Number of persons involved 6

Names of persons involved Zuzana Sucanska

Zuzana Sev¢ikova
Denisa Marienkova
Martina Sokoliova
Dusana Lajciakova
Martin Kubis

Period of piloting October 2021 — September 2022

Number of sent messages to programmer | 10 (approx.)

Employees participating in the project as well as other internal staff of partner organizations from
Slovakia were involved in the pilot verification. The participants communicated with each other,
exchanging observations by e-mail. These were subsequently processed by Zuzana Stcanska and sent
in summary to the game programmer and the project coordinator.

Participants in the pilot testing were tasked with building as many buildings as possible, occupying as
many vacancies as possible, and at the same time clicking through all the functions of the game,
including the player's profile.

The malfunctions, errors, observations were recorded through screenshots, which were described
and processed in a word document.

The most frequently reported errors were:

errors in the quiz when filling vacant positions,

inconsistencies in the data uploaded in the online database (level of education, skills, tools),
comments on Slovak translations and descriptions ot to missing translations and
descriptions,

incorrect displays of some items in the game,

non-opening of some items




Examples of individually reported issues

Na stolovom pocitaci mi nefunguje zoomovanie hry pomocou mysi
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Po nejakych 4 hodinach, o som mala na prehliadaci otvorend hru a hrala s prestavkami, mi zrazu
hru nacitalo v anglickom jazyku, po navrate na mapu som mala ponuku
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Ked som vosla do inej budovy, zrazu mi nabehol ¢esky jazyk v kombinacii s angli¢tinou a mala som
tam carovnu kombinaciu informacie k dokonceniu turotidlu a odpovede na otazku k budove
(pomixované datumy odpovedi- informacii od sprievodcu z 28.2. a potom TODAY)
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. 10
- 821028
2 Bavilo by té zajistovat bezpenost osob nebo majetku?

-

22 1028
- Congratulation, you just completed CGame tutorialt ‘&

TODAY 14:30

upt construction of the city! Take on your new role a5 mayor of your
-~ 4

TODAY 1430

CHOOSE YOUR ANSWER

§  Ox,coou

V profile stale neukazuje informaciu o pocte % pri ktorych mi odomkne vysldok k méjim
odporuéanym povolaniam

Suhrn informacii o tvojom meste, vysledkoch hry a ak boli tvoje odpovede Gprimné, najdes tu aj svoj profil RIASEC a povolania, ktoré by ta mohli zaujimat.
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V sthrnnych informaciach, ¢ast rozvoj mesta je pri ukazovateloch sektorov mesta okrem slovenského
prekladu uvedeny aj anglicky vyraz. Je to tak v poriadku, ma to tam byt?
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Nefunguje ani jedno tlaéitko POSTAVIT v Suhrnnych informéciach, ¢ast rozvoj mesta a ukazovatel
sektorov mesta
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Napriek tomu, Ze na nastenke v Casti Tvoje budice povolanie je Udaj, Ze je tato cast aktualne

zamknutd, ked' kliknem na Citaj viac, tak mi ukdze vysledky aj s ponukou vybranych povolani. Asi by
sa to teda malo zobazit az ked budi vyzbierané odpovede na vsetky otazky z Riasecu alebo ak ide o
priebezny vysledok, tak to v ¢asti tvoja kariéra niekde uviest.
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Pri InSpektorovi Zivotného prostredia som odpovedala na otdzku tykajucu sa zru€nosti a oznacilo mi
ju ako zlu (obrazok ¢. 1) napriek tomu, Ze v karte povolania je tato zru¢nost uvedena (obrazok ¢. 2).
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Tlacitka: Spat do mesta, Info a Obsadit prekryva iny text (hrané na notebooku)
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Nazov: Tu sa dozvies dolezité informacie...Texty prilis daleko od seba.
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Ked som isla do Lekarne, ...si tam 2 povolania, otvorila som farmaceut: foto...mam vybrat
odpoved..ano/nie, ale otazku nevidiet. (pri druhom testovani inej osobe tato chybu neurobilo).
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V ¢asti Ziaci je, ked stlacim pri Ziakovi tlacidlo Upravit, na dalsej karte je 2x priezvisko
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V prekladoch je jedna ¢ast ohladom celého mena, ale preklad je na Priezvisko, nie je to vtom?

"The European Commission's support for the production of this publication does not constitute an endorsement
of the contents, which reflect the views only of the authors, and the Commission cannot be held responsible for
any use which may be made of the information contained therein."



